(U) WPERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 
(19) World Intellect ual Property 

JSStSL ifflfei IHIIHIHII 



(43) International Publication Date 

6 May 2005 (06.05.2005J PCT 




(10) International Publication Number 

WO 2005/041077 Al 



(51) International Patent Classification 7 : G06F 17/60 

(21) International Application Number: 

PCT/KP2003/0I0814 

(22) International Filing Date: 

30 September 2003 (30.09.2003) 



(25) Filing Language: 

(26) Publication language* 



English 
English 



(71) Applicant (for all designated States except US): TELE- 
COM ITALIA SJ>A. [IT/IT]: Piazza degJi AfTari, 2. 
1-20123 Milano (IT). 

(72) Inventors; and 

(75) Inventors/Applicants (for US onfy)z BRICCARELLO, 
Paolo [IT/IT]; Telecom llalia S.p.A-, Via G. Reiss Romoli, 
274, 1-10148 Torino (IT). CARLUCCI, Roberta [IT/IT]; 
Telecom Italia S.p.A., Via G. Reiss Romoli, 274, T- 10148 
Torino (IT). SACCHI, Giovanna [IT/IT|; Telecom Italia 
S.p.A., Via G. Reiss Romoli, 274, M0148 Torino (IT). 

(74) Agents: GIANNESI, Pier, Giovanni et al.; Pirelli & C. 
S.p.A., Viale Sarca, 222. 1-20126 Milano (IT). 



(81) Designated States (national): AH, AG, AL, AM, AT, AU 
AZ, BA, BB, BG, BR, BY, BZ, CA, CH. CN, CO. CR, CU. 
CZ, DE, DK, DM, DZ, EC, EE, ES. H, GB, GD, GE, GH 
GM, HR, i HI, ID, IL, IN, IS, JP, KE, KG, KP, KR, KZ, 1X1. 
LK, LR, LS, LI, LU. LV. MA, MD, MG, MK. MN, MW, 
MX, MZ, NI, NO, NZ, OM, PG, PH, PL, PT, RO. RU, SC, 
SD, SE, SG, SK, SL. SY, TJ, TM, TN, TR, TT, VZ, UA 
UG, US, UZ, VC. VN, YU, ZA, ZM, ZW. 

(84) Designated States (regional): ARIPO patent (GH, GM, 
KE, LS, MW, MZ, SD t SL, SZ, TZ, UG, ZM, ZW), 
Eurasian patent (AM, AZ ; BY, KG, KZ, MD, RU, TJ, TM), 
European patent (AT, BE, BG. CH, CY t CZ, DE, DK, EE, 
ES, Fl, PR, GB, GR. HU, IE, IT, LU, MC, NL, PT, RO, 
SE, SI, SK, TR), OAPI patent (BF, BJ, CF. CG, CI. CM 
GA, ON, GQ, GW, ML, MR, NE, SN, TO, TG). 

Declarations under Rule 4.17: 

as to applicants entitlement to apply for and be granted 
a patent (Rule V. 17(H)) for t)xe following designations AE. 
AG. AU AM. AT. AU. AZ. BA, BB. BG BR. BY. BZ. CA. 
CH. CN. CO. CR. CU. CZ DE. DK. DM. DZ EC. EE. ES. 
Fl. GB. GD. GE. GH. GM. HR. HU, ID. fJU IN. IS. JP. KE. 
KG. KP. KR. KZ EC. LK LR. LS, LT. LU. LV. MA. MD. 
MG. MK. MN. MW. MX. MZ NL NO. NZ OM. PG. PH. 

I Continued on next page) 



Q 
Q 

o° 

CO 

O 



= (**> METHOD AND SYSTEM FOR TUNING A TASKSCHEDU LIN G PROCESS 



7 ZlZ7 x ^ . P 




© 
O 



(57) Abstract: Tins mvemion relates 10 a method of inning a task scheduling algorithm for assigning tasks (14) to resources (1 6) of 
a workforce management system, the scheduling algorithm being arranged for calculaiing a work plan (22) on the basis of resources 
availability and tasks to be earned out by said resources and as a function of predetermined scheduling parameters (24) The method 
is characterised in that it comprises: selectively modifying (120) at least a predetermined subset of scheduling parameters; runnine 
( 140) the scheduling algorithm on the basis of said parameters, resource and task data, for each modified subset of parameters to 
calculate respective work plans (40); applying a score function (150) to each of said wort; plans for calculatinc respective score 
values representative of the degree of achievement of one or more targets (44) by each work plan; and selecting (200) the work plan 
to be used by said workforce management system as the work plan being attributed a score value complying with a predetermined 
select™ cntenon, i.e. a highest score. The invention relates also to a system and a computer program or computer program set to 
be run on said system, arranged to cany out such a method. 
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